CLEAR AIR

CONDITIQNING & HEATING

TERMS & CONDITIONS

Scope of Terme and Conditions, The Terms and Conditions of product sales, instaliation. construction &nd sarvice projncia are lkmited (o 1hoss contained harein. Any additional or dilferant terms or conditions in any by you {"Cy ]
ane hereby deemed |0 be materal iong and notice of objaction 1o tham and rajection of them I3 haraby given. By accapting delivery of the prod r by engaging Chear Air Condivioning & Heating Inc. {"Seller) 1o provide product(s) gr perignm
or produce any sarvices, Customer agrees to be bound by and accepts (hese Terms and Conditions unless Customer and Selier have signed a separate agrsement. in which case the separate agreement will govern. These Terms and Conditions
constitwla a bingding contract betwaen Customer and Selier and are relerred to herein ag either “Terms and Conditians™ of this “Ag O accepts these Temms and Conditions by making a purchase trom or placing an arder with Sefler
or engaging Seller 1o parionm Or proCwe BNy SeMvicas. These Terms and Conditions are sulbject 1o changa without prior notice. except that the Terms and Conddions posied on Seller's Site al the ime Cusiomer signs the Installation Proposl will
govem, unless otharwise agreed in writing by Seler and Customar  Dua to the natume of HVAC Sarvices. Cu and agrees possibk ges may sl occur alter sedvice and thus service today is not other
problems don't exist and / or May occur. Often wiw ip faits, full diag i Nt possible util repair s mada. Onoe repair & made luither diagnasis shall be performed o verily i any olher Issues anise. Gusiomer agrees Clear Air Conditioning
& Healing inc & not liable lor issues related o . distrd Sulb ar Y pank Lodging. shipping, porable A or heating $Systems, o temporary repais.

Price & Payment Terms, Prices quoled by Clear Air are good lor 30 days only, Customer agrees to pay all invoices rendered by Clear Air (or work p ©n behall of C Cloar Adr roly 2 50% Deposit on all instaflations. SIGNING
THIS INVOICE, GIVES US PERAMISSION TO START WORK ON OUR END, such as: omdering, shipping, and delivery. ol i and parts, employeea s g, metal labrk 3 g of crane, and ather lhnﬂ:any senvices. (A) if equipment
is ordered, and then Ihe job is by tha L the will be resp for a §250 king lea. (B} AN work iz Cagh on Delivery (COD) afier sarvices. Unless fi 1hrough a b i} ol
sarvice will ba pursued legally. [D)Qslnmtngmmpayﬂsmmm NSF, ar Cancallsd Check. Paymen! in full & due from Customer upon comglation ol the work In gl cases. At the sola di ion of Clear Air, pay may be

within 15 days ol issuance of an invoice lor orir work it Clear Air hag an approved credit application on fik. The thig Ag agrees 1o be PERSONALLY LIABLE for ali monies dua to Clear
Air despita the axi of any com enity or other ial limitation; and Ci agreas Ihal any afifiale now or hergaliar existing shall be Eabla jointly and y with Ci lor due under Ihis Agreamenl, including any
inlerast, p or " foes for pay Unlesgs ise sialed, Claar Air ghall have the right to demand payment Cashion Delivery or payment lor eqwrmnl upon recaipl of or (abri ol by Clear
Air lor any project. OI.er agreas lo pay interas! at a rate ol 2% per month and a panalty of 24% per annym for any oventiue payment and ip pay Clear Airg * faes for ion of unpaid F ladure to pay
in full for any work shall aiow Claar Air 1o cease work on this or any other work for Customer of Qwner aind 10 pogt Notice at & work giies wilhoul liphility, n ihe evant of mn-paymem. Clear Air may. without prior nolice, remove all workman and
slored material from the project site. No credil or offset by customer shall be parmitiad when service or work i refused for senpayment. All work lurnished, lost prold, and costs of handing shail be due immediaiely upen invoice by Clear Air without
liabifity 1o replace any equipment. Final paymeni shall be dus afier the work described in the Ingtaliation Proposal is suibstantially completed.

Pricing tor Qur Services: Our ralas are &8l by understanding our cost of doing ‘When owr SRVICD knocks on a customer's door, many costs hava baen incured just lo gel him or har thare. Jusibyhavingom
unulwnes standing by (on call) cost money. A qualified service organization's cost baging with the salary of tha professional technician. This amount is the same whethar Iechnlclan L3 maklng fepaks on p or

in Irtining prog: Our overhead cost is atso Iactored Inlo each invoice whinh congist of Trﬂnlng Llenalula Coumas. Truck Lease, Repair, and Op Ady Internat, wghsie. Gas, Ladden Tools Warahousa,
Otfice Rent, Stock Hems, Phones, Electric Bils, Office and 0 Fees, Ct Oflica E Lagal Coungel, Recnsiment, Emplwee Benefis, Payml. Office Supphes, Postage, Thefl, Regulation, Taxes,
Quatity Control, and much move. (B) Wa accepl Visa, MasterCard, AMEX. Discover and offes tingscing plans, “but &l ars based on 3rd Approvals (OAC). 1C) i Customens fais to pay munias due, Customer agrees we have the nghl to charge customer
ula|epuymemleeof2%ulmebalamaowedIormvvmruhmebalamelumpulﬂ(bslumoruﬂerw]udgemm (D) Cuslomer agrees they ara fiable for and will, upon o d, pay all of our and cost intha
collection of cverdue monjes q chacks dish feas, debl 's leas, legal costs {on a solicitor/agenticlient basis) and coun costs. We may. in addiiion 10 21 other rights and remedies wa have &l law, suspend or lemminate the supply of
o0d3 and Of Services 10 cusiomer and any ol our oblig under this ag Imvolce or any other lype of comract batween customer and us, il any check, credit card payment or elecironic lunds transfer we recaive in payment ol any amount
owed by customer is dishonast or ravared.

Title to Equipment, Ttk to anl and provided by Clear Air under thig Agreement ghall nol pass 1o Cugiomer untld payment in full has been i y pasd o and h ‘byCIaan\r Clear Air shall have a securily inlerest
in the pans, and i low ntil pay nlulis ived by Cisar Al and Gustomer acknowledges this security Intarest by signing the contract this A This d inmeresi shall
apply tor all purp including any bankrupicy or against any person claiming any inlgrest i of 10 the goods o equipment. In the event af non-paymani, Customer atso grans CtsarAlranLrllundsradrgmolermyonlDllwpmM at which the
womisbeingpermmadlnmmunmarhlsorsuppiasplaeedwueuu

m 1t i heraby agreed mnl a postad noiice, A lonm YCC-1. or other pudiic Iling may b made &3 evidence of a security iMerest in tha equipment andiar rantion ol tit o the sguipment by Clear Alr Lriil paid in full. By signing 1his Agreemant,

ledgea Clear Air has a security interest in amy p andfor by Clnar Air.

Zoning and permite, Customer agrees o lnmely lurnish &l iIformalion nacassary 0 sacure plans and panmits Tor the work called for undar this Agreement, and Customar the work for to be i P with L zoning,
ttassilication and building codes. Any costs for work mat in the I required by lawiul 1o bring Lhe work inlo compkanca with applicable code shall be the ility of the C: Sellar no tor violation
ol zoning ndesAaws.
Insuranoce. Gauermlpumhaseundmaﬂainganerulﬂablmrlmmmemmralperlmulln]urynrdmlagatulmgrblepmpanvhmuﬂnumnlrmhssuunssouoo A ceriificale ol bablity insurance can be provided upon requesi. This
insuranca shall inure against the pevils of lins. thell, o 0 and and Seller walve all rights against each other lor damages caused by insured parils whathar or net such damage is caused by the
1aul of negigance of any party harto. G shall mainain propery in upon the entin s(ructura intluding )l work to be p p 10 this A 19 tha tull value tharaol.
Scope, Changes, and Substitytions, Ouring the prograss of tha work under Lhis Agreement, i Cusiomar should ardar axtra wirk not speciied in the Agreement, Glears Air may require such extra work to be an and
asmrrommAgmmawmymmmmmhrndemmnmm Claar Air will parform the scope ol work as agreed in writing lor the agreed upon prica. Pmrmmmmummammuaslﬂqmmehe
and specification and thal Clear Air has those G Kability lor ions made by Claar Air that are not accepted, |l Clear Al has made the equl size and &p then the same
is basad upon the by G 1o Claar Ar and ig nol an k Uniess set lonh herein, Clear Air resarves he right to make substitutions of equal ar without prior

of & Anyandalt ges W the work, set-olts, deductions, or other changes lo the work must be agread to in writing by Clear Air 10 become enforceable. Failure to make lull paymend lor changes in the scope shall be cause lor

termination by Clear Air. It the work cannot ba linished by Clear Air within 2 months ol 1he date of the propasal due to causes outside Clear Air's comrol, Cusiomer agrees i pay Claar Air the iotal ¢osi associatad with 1he exira work plus 10% ol that
axira cost as overhead and profit.

Work Schedule. Work shall be within a tima. F ol thig A is subject to labor stnkes, lies, acts of war of lamonsm, acts of God, adverse weather ions not bly antici uwnusual delays in

transpodation, Clear Air's ability 10-obtain materials, andior any cauvse Beyond Clear Air's comml

Substitutions, Should Sellar ba unabla to obtain any i pecitied in the Ag or any Change Crdes, Sefler shall have the right at s sola di 1D Sy ¥ ials and such substitution shall nol allect the Contract

Price,

Excess Materials, Extra materials kit over uvpon completion shall be deemed Seallar's propery, and Selor may emer uwpon the Froperty’s [Wemises 10 ramove axcess rial at all hours.
Seler shall suparvise and direct the work at Customer's Property, using reasonabla skill and atiention. Seller shall ba solely responsibie for The 0N mearns, E and for

all work performed at Cusiomer's Property p to this Ag Ci ghall nol Intariers with Seller's work forces or Seller's Subcomiracion.

Desian Conditions, AY [ g 10 the Manual J. standard design temperatures for Phosnix. AZ (Coofing: 75°F indoor dry bulb tamperatusa w/ S0% incloor relalive humidity al 108*F outdoor dry bulb lemparalure. Hem'lg

70°F indoor dry buls Isrrperall.u'a w/ 50% indoor relative humiﬂly 2l 24°F outdoor dry hulh temperalura) Seller s not regpoangible lor comng/Megting beyond the Manual J. design tamp high y lovels, syslem g daw

ol due te hame inliftration rates or any oiher reason. R-values. structural Ughtness, ductwork conditions, home indiftration, leakage ol buiding and nnyother factorin the load ﬂbﬂlﬁon

will be determined by \he Iniormation the Cusiomer provides to Seller upon indtial ion, Seller is nol resp for any problems incurred dus to & by Ci a1 tha time of and load L

Customer does nol authorize Selar 1o conduct itg own lesting o determing load calculations, aX insulalion values, Seller ghall size the new HYAC system based on the size o the existing HVAC systam. In such case, Seller shall not be rasponsi:lu
tor probless caused by over sizing {inchuding withowt imitation short cyckng. humidity control. and mold growth] or under sizing {including withowt limitation inability to heat or cocl within ihe Manual J. standard design lemperatures).

Petformance or Condition of Existing Eauipment, Selar I5 not responsible for the performance, lunctionality, or compatibilty ol existing equipmant. ductwork. duct hoaru conirols, or ciher equi fials \hat is not rep wing a job
instaltation and thal Customer agrees o keep in place. in tha svent thal the sysiem lails to operale property, ihe Warranty service will only cover the newly codtrots, or as well a3 ouf workmansghip. In the evem that an
existing piece of equipment prevenis the proper stan up or operation ol the new equipmant oF system, [} af dlity lov any additional sarvica d\arges 1hat may be b also and agrees unless
gpecifically staled on our invoice, on W8 Use 'S OXisting wiring, fitters. grills, line-sels. roof lach exhausl pbes gas lines and other emmal Thare are no g on
axisling and [ uniege slated alsewhare on invaice, we use existing return and supply ducts, giilis, and rege whan wa may nol know il eniargement ol thesa pans i§
required wrd atter the sygiem has been installed. N existing pans prove 10 ba insullicient, there wil ba an adddnal expanse lor new modilications. Any adﬁdional work naedeu including drywall, trim, or ion repair will be provided al an

additional axpensa.

Existing Line Set, Seller is not responsible for any problems with healing o cookng due to the existing line set. which may require repair and replacement lor an additianal cost 1o the Customer in the evant Saller is unable lo pull a S00-micron
VECULM On 8n existing ine set. Somealimes manufacturers will reguire relrigarant Ene-sais 1o be larger than what the customer currently has, Even il i is contrary ko Ihe and agress W leave
existing line sats "as 5™ due fo the dilficulty and / or cost al replacing them. Ci fuither Ihera is a 1he origing! line-s6ts May develop a religerant leak. which would not be covered under new equipmen! labor or parts
warrantias. if lor 5ome reason tha fine-gel neads replacing or repair, customer will ba charged an additional expensa. Shoukd Cusiomer reject Seller's recommendation to replace an existing line set, Sallar's limiled warranly is voided.

Existing Ges Pipe. Seller is nof respansible for the condition of any existing gas pipe that is not readily ibla. Cy i8 for any additi COSts ncumed if prassure lesting is required o idenidy leaks and necessary rapairs.

fiefrigerant leak. Leak Search: If cuslomers unit is low on relrigerant, customer understands there is a leak in the systam, Il squipmant has a leak customer has iwo choices: (1) perlorm gne of several types of teak detection methods and repair
tha leak, or relill withoul rapair i sightly low, EPA guidelines will not ba ¢ (2) Leak may not ind a laak Qe 10 8ize Or K0Cation but leak saarch lees still apply. In the evert we find a leak, repairing leak may still be unwise since
likakihaod of ancther leak cocuning is Ngh. Repairs o leaks may nol hold and therefors keak repairs have no wamanty and should be L a risky exp Il we add gy and it loaks oul, relwmn visils ane sidll assessed an additional lea

for linding. repairing. and reliling ha system. (3) Relrigerant repairs or relils are considerad lamporary and €0mMe Cases a p on R-22 gy , alder sy of thoge g

Aepalr v3. Replacermett: H Claar A Conditi I he may still opl to gel quoted repair if apphicable kg the slualion. In mosi cases when we a repl #'s due to of the units aga,
and or condition. Flspaimgaumthalwasramnmndedtobemnlaoedkarsk!uknnbylhahnmawnurmrbommwmarucondmnhg&Haaﬁnglnc

Paint, Patchwork, and Repairs. Seler is N0l responsible lor any painting. patchwark, or repak wark thal may ba raqui ing modili work,

Drywall Aisk and Assponsibilitiss. |f &t any tima during the ion a Clear Air employ sieps through (ho drywall, Clear Air wil 1ake 1he responsibility of 1he needed repair. This will include Orywall, Tape, Texiure, and Paint to be
complated by a licensad painting of drywall comparny at \he discration of Claar Air 0 The repair wpany will be by Clear Air managemen wiihin 48 howrs 1o coordinate the rapair The homeawner agrees 10 aliow (he repair
company access lo complale the repair. Upon compiaticn of the repair, Lhe repair company will invoice Clear Alr lor the work pariormed. Clear Air will pay the invoice within 45 days of recaiving it. Warranty o the repair will b# issued and honored by




he repair compary. not Claar Air. Al glher types of drywal damage and/or repair and paint damage andior repair of any ypa. any size, and any lorm will not be (he responsibiity of Clear A Conditioning and Healing. Thereiore, the
Homeovner/Froperty Owner or iheir rep Proparty In 1t Company acCaps lul ity lor (he but i not Bmited

1. Cailing bulinose to the atki: access thal may need o be removad

2. Caiting crack(s) o cracking ol any width ot langth

3. Sagging. hanging, or (allen drywall and/or paint

4. Tape, Textura. and Palni.

5. Waler damage atter ane year o the inslaliation dat

The Homeowner/Propany Owner of thair rep Proparty k pany gnizes the inherem risks ol nstaling HYAC equipment in an existing attic and assumes this risk.

The above slatements ane undersiood, agreed upon and aeuepladbylhe toi Iowmg horized parias as sath y 1o the on 10 drywall andier painting resp ilities, By approving Ihis esti the h
Ihe terms and cunditigns slaled harein.

Properly manager agrees 16

Psraonal Property, Seller is nat responsible lor damage to Cuslomer's personal property lefl in or raar the project aned. I #0Ce3S 10 Squipment i in A Cael, # i5 1 1o the homeswnar 10 remave Any items 1hey doa't warr 10 have insulatian or debris
laling on, Clear Air will not be responsibie for any dry cleaning of clolhing or ftems lefl In Ihe work area.

Existing Attic Access Stairs. in the svent Customer's existing stairs cannot ba salely wilized for the removal and i i of eq! , an melhod of acass may be required. Seller i not ible lor (a) 1he rep Qr repakr
ol attic steps or stairs ¥hat must be removed 1o complate removal or re-inslaliation work; and/or () any propeddy damage resulting lmmlhs removal of the %o steps or stairs

Mold. Seller shall nol be responsible lor ary ¢laims, damages, actions, ogig, or oiher liebilitieg, whether direct or indirect, that may be caused by, resulting Irom, or relating to, mold. Tha disc:very andfor remaval of any mold of any hezardous
materials Is exciuded from the scope of Sefler's work, and Seller reserves the righ! lo slop work until such moid or hazandous malerials are ramoved.

Indsmnitication. Customear shall indamnity. defend. and hold harmiess Saller and ds respective di olfncers oy ngarls swaties, sulicEntractors, and suppliers iroim and against any and all losses, costs, expenses, damages, injuries,
claims, Nabifities, judg lies. ies, interest and causes of Action, i g without limitat ive and legal costs and reasonable aromay's lees, Mvolving the ioliowing: () injury or death 10 any person, of
damags 1o or destructian ol any propanty (including Joss of usa thereof), axcapt 1 the extent caused by the Sofa negligence of of Salier: and (b} any falure of 1he Customer 1o comply with the requisamants ol the Agreemant.

Rigk of Logs, Rigk of loss shall pass 10 the Customer upon delivary ol and 1o G ‘s Properly, Seller shall not be regponsible tor any loss due bo fire. thefl, vandakam, andior malicious mischiel onca delivered ta Customars
Properly. Customer shall assume afl responsibility for any such loss and C shall maintain & 08 lo protec] against such loss.

Saversbllity, Should any pan af thes Ag be adjudged to be void, or conlrary 1o public: policy, only such void or unenforceable poertion shall be stricken and eliminated hereol while the othar portions remain vakd and enlprceabla.

Parformance. | Customar m: o psﬂam\ lrw of Custamer's obligations herain or if Sellar in good laith tha! ihe prospect of pay or [ 6 |0 ba impail Salar may upon seven [7) days written notice to Custamer lerminate
thig whils g all mech. lien rights as well 23 right to paymand tor tha full amownt ol work parformed plus reasonable overhead and proiit, interest, allomeys’ lees, and other charges due and unpaid.

Collections, Il amounis owing under this Agreement are nol paid within Whirty {30) days. Customar agrees o pay a lale charge on any outstanding balance al two par cent (2] per month or twenty-four per comt (24%) per annum on The wnpaid
amgunt calculated trom the dale payment was due O will be d d lo have pted Sefler's p under Ithis Agraemen unless Custorner nalitied Seller in wriling olherwise within thirty {30) days aof smslumlal
completion. Shoukd Seliar retain the assistance of a third party. including without Kmiation an angmey, 1o assistwith ennm:!lon ol umaid amgunis dua and owing, Customer agress lo pay Salier's cosls iated thanowilh ing withat 1
reasonable atlormeys’ 1ees, cour cosis, and interest 31 the maximum legal rate.

Limited Warranty & Additicnal Terms Customar undarstands &l materials. paris and equipi are by lhe aer's said y. Labor and ip warranties are (0 be siated on your invoice. Clear Air makes no olher
warranties, axprass or imphied, and its agents or lachnicians are nol authorized 16 make any such warranties on behalf of Clear Air. No y for ials, of labor, whether written, imphed, or otherwisa, shall apply until Clear A has
beean paid in full. SeBer shall nal be liabla during or follawing the Warranty Period for any: (a) damage due to ordinary wear and tear or ahusrve wse; (b) damiage due to use ol 1he aquumerll bayond the design temperatures [cooling set befow 75*F.
lor instanca); {cl delecis that are ihe result of characleristics common to the malerials used; (d) loss, injury or damages caused in any way by the weather [1]] g irom i 0N, OF BXPANSION O contraction or, any
matenals; if) any water leak, n!udmgs freezing. or ciher maﬂmmn of condensate o drain lines; and/or {g) air ieaks ariging from structwal daliciencies wilhin existing supply ducts or ) G agrees therg is no wananty on
drain line leaks, refrig leaks. N g leak checks, drain / condensate cleaning services. water leaks, Qas faaks. air flow repairs or services. “unil freezing up™, Services of repais, older 0ol curbs of plenum seals, fool
slaining, cracked rool tiss, damper services, o any ummg equipment or pars nol replaced by Clear Air. (i} Customer understands we are al the mercy ol our manutacturer’s supply housas, which sometime delvers the wrong part or do not have
pans in stock. Wa shall nol be held labla for ihesa misiakes or dalays. ) y i void i hasa dary y working on the equip while y pariod is in elfect with Clear Air, (k) Clear Air will not be liable far unauthorized,
soliciied "side work™ in refation to & customer and a Clear A Tech. All warranties will be voided. Alhough Clear Air al!empis 10 ragister al il I the sole ibility ol the 10 veriy and confinm this wes dane, Reques!
2 copy! 0} Parts repair will have a 1.year warranty on paris, 1 year on labor on said par ONLY, (m} A ol tha A will have a sep. paris and labor wamanty on said part ONLY. [n) New equipment will have a parts
warranty periad of 10 years lrem the manulaciurer gn Equipmani ONLY {Tern varies by i ). {a} Labor on new lons of Air Hioning or heating sy sa 1 year This may be upgraded to 2 years. Your
irvoice will state lhis § upgradad. Setler authorizes no Ihird person O pady 10 asSume any warranty gblgation or abilty on Saler‘l behall. Tha only warranhss upplmh o the iaks and/or equi installed are those, it any, axtendeu by Iha
respeciive manufacturer that shall fumish lo Suyer any and &l apphcable warmanty documeants. Sslar hereby assigns o Buyer, withtul ary ap 10 Seller Such i hall Sallars soke ob

and Buyer's sola axclusive ramedy lom Saller with regard ln i ials andfor aquy This limited warranty s in lisu of all other mmnuu. statulory or otherwise, sxpress or Implhd ail represantationa mm by
Seller, and all other obligations or llabilitiea r provided at tha Pmpmty Beller disclalms all other warranties, axp! or Impl without sny implled y of werk ilka

implied warranty of habitabiiity, implied warranty of "IMII fora plrlluulnr purpou or uss, and/or implied warranty of h klity. Under no ci sha! Sellar be liabla 10 Custormar for loss of llms loss ol use, inconvenience,
or any other incidental or consequential damages thal may arise trom this A repairs or repairs shall void this warranty entirely.

Disciaimer of Warranties: Cusiomer agroas naither wa nor our empioyees, ollice s1afl, officers, of RConsors are regpongible for any q from: (A) anyihing dong
or nol done by someone else. (B) Providing or failing to provide services, iruudlng Tt not limited 1o, deficiencies or problame with anampted repairs: (L] any heakth-miated clesm relating 1o our sarvices: {D) mold or mold dwehprrum (B} strutiural
stabifity of builging {F) rool leaks sursounding HVAC exhaust and planum seats; (G) buikding alectrical wiring: {H} things bayond our conlrol, including acts of Ged. riot, striks, lesmanism, or government ordar of acts.

: TO EXTENT ALLOWED BY ARIZONA LAW, OUR LIABILITY FOR MONETARY DAMAGES FOR ANY CLAIM MADE 15 LIMITED TO NO MCRE THAN THE PROPORTIONATE AMOUNT OF THE SERVICE CHARGED
ATTRIBUTABLE TO CUSTOMER REPAIR OF INSTALLATION SERVICE. UNDER NO CJRCUMSTANCES ARE WE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR SPECIAL DAMAGES OF ANY NATURE WHATSOEVER
ARISING OUT OF OR RELATED TQ PROVIDING QR FAILING TO PROVIDE SERVICES IN CONNECTICON WITH QUR SERVICES, INCLUDING, BUT NOT LIMITED TO. LOST PRORITS, LOSS BUSINESS, COST OF REPLACMENT PRODUCTS
AND SERVICES, THIRD PARTY CHARGES AND COSTS, PRODUCTION, BUSINESS OR BUSINESS OPPORTUNITY, REGARDLESS OF THE CAUSE, INCLUDING WITHOUT LIMITATION, THE NEGUIGENT ACTS OR OMISSIONS, BREACH
OF CONTRACT, WARRANTY (EXPRESS OR IMPLIED) OR DUTY (STATUTORY OR OTHEAWISE) OA STRICT LIABILITY OF CLEAR AIR CONDITIONING & HEATING INC OR ANY OTHER THEQRY OF LEGAL LIABILITY; AND (B) CLEAR
AIR CONDITIONINIG & HEATING INC.'S AGGREGATE LIABILITY ARISING FROM QR IN CONNECTION WITH ALL ORDERS AND CONTRACTS FOR GOODS AND SERVICES UNDER THESE TEAMS SHALL NOT EXCEED THE CONTRACT
PRICE FOR THE GOODS AND/OR SERVICES FOR WHICH LIABILITY IS CLAIMED, (C) PROVIDER IS NOT RESPONSIBLE FOR ANY SEAVICES PERFORMED BY ANQTHER SEAVICE CONTRACTOR QUTSIDE OF THE SCOPE OF THE
PLAN. CLEAR AIR AND ITS AFFILIATES ARE NOT THE MANUFACTURER OF THE PRODUCTS OR SYSTEMS COVERED UNDER THIS AGREEMENT ANDTHEREFORE THIS AGREEMENT IS NOT AN EXFRESS OR IMPLIEC TO
WARRANTY. GUARANTEE, OR PROMISE RELATING THE MATERIALS, WORKMANSHIP OR PEAFORMANCE OF THE PRODUCTS OR SYSTEMS COVERED BY THE PLAN(S).

Dlepute ResolutionvMutusl Non-Disparsgement Cayss Bolh parties agree (o lirst comact the other with disputes and provide a resolulion. Customer agrees 1o conact us wilh disputes by emaking at oifice@cloarairaz,org or writing us al the
address on this invoice. {(8) The Arzona Flsgls!rar of Contraclors stipulates a licensed comractor has the right 1o comect their own work, Should customer desing 10 lodge a complaint against Clear Alr, customer lirst 2grees 10 aliow us Ihe oppartunity
\& ractidy and o salisty the s ] leels Ihe need (o have a thind-party assisl with complainl. customer agrees o utiize the sarvices ol lhe Arizona Registmr of Coniraciors. At no point should anather company inspect or
work on sysiem wilthout a Clear Air reprasentativa present. (C) ARIZONA CONTRACTORS MANDATORY STATEMENT PER AR S. 32-1158: CUSTOMER (PROPEATY OWNER) HAS A RIGHT TO FILE A WRITTEN COMPLAINT WITH THE
ARIZONA REGISTRAR OF CONTRACTORS FOR ALLEGED VIOLATION OF SECTION 32-1154 SUBSECTION A. COMPLAINTS MUST BE MADE WITHIN APPLICABLE TIME PERIOD AS SET FORTH IN SECTION 321155, SUBSECTION A.
THE ROC CAN BE REACHED BY PHONE AT 877-692-9762. 8Y FAX 602-542-1599, OR WEE WWW.ROC. AZ GOV. Clear Air Conditioning & Heating Inc ROC252108_{D) In an aifon 1o ensure Lair and honast public leedback and pravent harmiul
libalous comments, CUSTOMER'S ACCEPTANCE SlGNATURE ON THIS INVOICE PROBHIBTS CUSTOMER FROM PUBLICALLY POSTING DEFAMATORY COMMENTS INTENDED OR AEASONABLY EXPECTED TO NEGATIVELY IMPACT
Clear Airs REPUTATION OR EMPLOYEES. Da ging or aie those thal impugn (he charactar, honesty. integrity, movality. businass expertise or abiliiies in connection wilh any aspect of the oparation of Clgar Air
{E) Our ices involve many which can, @van whan Justi b withaut fault, Custamer agrees o work with the coRractor in an accaplablie manner 1o resolve any grobilerms, (F) Should sither party
vialate this clause, the violating pany will be pruvided THAEE (3) business days 1o relracl tha contant in question. Il the coment remains, in whole or in parL a delamation lawsuit for libal and or stander shall 9o in elect lor damages, legal lees, and
caun cosis 1o be datermined.

Eniire Agraement, This Agi des tha antire &g G and Seller. No agreemenis. representations. or warranties oibar than those spacilically el lorth berein shall ba binding on any of the parties unless sat (oith
inwriting and signad by both panies.



USA Maintenance Plans Terms and Conditions

Please read this document carefully and keep it for reference. These lerms and conditions,
together with the Agreement Page, conslitute the entire agreement ("Agreement”) belween
you and the Clear Air Conditioning & Heating Inz, pertaining 1o the HVAC USA
Maintenance Plan{s) that you have purchased as staled on lhe agreement Page.
Tha laws of the Arizona govermn interpretation of this Agreement. Clear Air may change the terms
of, or add new terms to, the Plan and this Agreement at any time in accordance with
applicable law. THIS AGREEMENT CONTAINS A MANDATORY ARBITRATION PROVISION
(INCLUDING A CLASS ACTION ARBITRATION WAIVER]. It is imporiant that you read the
Arbitration section carefully,

What is Covered: You are entiled to have a Clear Air Service Technician visit
your residence twice during each twelve-month Annual Term to perform the nomal
maintenance services specified balow, for the heating or cooling unit type covered by the
U S A Plan(s} thal you have purchased. Maintenance Services vary by plan.

1 Covered under all plans:

Fumace or Heat Pump Maintenance Plan: (a) Inspect and lubvicate bearings; (b) check & inspect
heat exchanger; {c} clean & adjust bumers and pilot; (d) clean and chack blower assambly; (e)
check air filter; {f) check for fumace noises or vibrations; {g) check safeties are operating; (h)
check heating unit venting and drafting; (i) clear condensate drsin line; (j) monitor haating cycle;
{k) ¢lean condenser coil. Central Air Conditioning Unit Mantenance Plan: (a) inspect & clean
condenser coil; (b) check refrigerant level & monitor pressures; (¢) check the electrical
connection and AMP draw; {d) lest starting capabilities & safety conlrols; {8) check air filter; {f)
clean & adjust blower cornponems, (g) measure for proper air flow;th) lighten electrical
cor i (i) ps; () lubricate moving pans; (k) check thermostat calibration;
{1} clear condensate drain; {m} measure temperature difference; (n) inspect ductwork for leaks;
{o) test run capacitor; (p} inspect high voltage conneclion: (g} monitor cooting cycle.

2) USA Basic Plan includes section 1) above also inciudes a 5% discount on all repairs
and a One (1) year labor warranty on service repairs performed by Claar Alr.
3) USA Pro Plan includes seclion 1) above and a 10% discount on all service repairs

and unit replacements, five (5) year labor wamanty on all service repairs made by Clear Air,
blower wheel cleaning {in place) once a year. and priodity service.

4) USA Premium Plan includes section 1) above and a 15% discount on all service
repairs and unil replacements, Lifelime labor waranty on all service repairs of non-serialized
parts made by Glear Air, blower wheel cleaning {in place} once a year, 50% off diagnostic service
fee and after-hours fges, and priority servica,

The USA Plan{s) covers one heating or cooling unit located at the service address identified on
the Agreement Page, If the identified service address has mulliple heating or cooling units, a
separate Plan must be purchased for each individual unit. An Annual Term of this Agreement
means the initial twehe-month temn of this Agreement commencing on the Effective Date of this
Agreament and any successive twelve-month renewal tarm under this Agreemant. The effective
date of the agreament is the date of the invoice the agreement is sold on.

In order 1o be covered by the USA Plan(s), your healing or cooling unit must: {a) be installed lo
meet local, state, and federal codes; (b) satisfy manufaclurer requirements for safe and proper
operalion; and (c} be readily accessible to the Sarvice Technician. Coverage is for owned or
renlted residential-use property. if your service address is a rental property. you represent that
you are authorized to perform the specified services to the covered equipment. Clear Air may
refuse to provide service or deny enrcliment under the USA, Plan(s) if eligibility requirements
are not met,

You must comtact Clear Air to schedule each service, as stated below under “How lo Make a
Service Call.” HVAC maintenance services must be schaduled to be performed when the
temperature Is above 60 degrees & below 105 degrees Fahrenheit and ng inclement wealher is
present or forecasted.

What is Not Covered: Clear Air will not be responsible for performing any
services not specifically listed above in "What is Covered ™ Clear Air will not provide
any replacement parts under the plan(s). There will be an additional charge for refrigarant,
if needed. Repairs, updates, or additional lesting that is identified by the Clear Air
technician while performing specified maintenance services ara not covered by the USA
Plan(s) and you will need to arrange for these separalely (estimates will be provided). Under the
USA Premium Plan all serialized pieces of the system and/or accessories are notincluded in the
lifetime parts warranty. Under the USA Premium Plan lifetime parts warranty if parts become
obsolete or uncbtainabla, Clear Air cannot be held responsible for the any parts wamanly for that
obsolete part going forward. Any condition that arises from abusa, thefi, vandalism, fire, flood,
acts of nature, acts of God, freazing, elecric, gas or water outages, power surges, utility brown
outs, rust, corrosion, or other abnormal conditions. Any preexisting conditions within the covered
dwelling in violation of an applicable code exists or other abnommal condilions, Regardless of
items listed on an invoice, under no circumstance shall Clear Air be held liable for the diagnosis,
repair, removal, or remediation of mold, asbestos, mildew, rot, fungus, or any damages resulting
from these items. Clear Air does not perform the services or pay costs invalving or related to
hazardous or toxic materials.

How to Make a Service Call: Please follow the process described below lo oblain coverage
urder the Plan. Clear Air will nol reimburse you for any fees or costs of service except under
this process. Clear Air will not reimburse you for work performed by a person not specifically
assigned by Clear Air, or for services parformed without Clear Air's authaorization, Linauthorized
repairs may void this Agreement.

You must call {623} 516-8373 to schedule a maintenance sppointment, All maintenance
appointmants will occur during regular working hours (7:00am-5:00pm, Monday through Friday)
You must provide the Clear Air with safe and reasonable access to all Covered HVAC Products,
and related systems and line sets. You must be current on all payments in order to be covered
under these USA Ptan{s). Il you do nol schedule your regular maintenance visit, the visit will
become vold and so will the lifetime parts wamanty {if applicable).

Term of C and C Hath These USA Plan(s) are for a term of twelve (12)
conseculive months starting on the Effective Date and will automalically renew for additional
twelve-month Annual Term(s) paid annually or in monthly payments, thereaRer unless canceled
as provided below. You may cancel this Agreement at any time as described below by notifying
Clear Air at 623.516-8373. Clear Air may cancel this Agreement at any time for
misrepresentation ar non-payment by you, for violation of any of the terms and conditions of this
Agreement; if required to do so by any regulatory authority; of if the Claar Air, forits convenience
and in its sole discretion, makes a commercial decision to generally discontinue the U S A
Plan(s} or to disconlinue your specific participation in the USA Plan(s). if either you or Clear Air
cancels this USA Plan(s) within 30 days from the Agreement's Effective Date and you have not
had maint performed h , you will receive a full refund of USA Planis) payments
made by you. If either you or Clear Air cancels this USA Plan(s) mora than 30 days from the
USA Plan(s) Efflective Date, and you have not had service performed the USA Plan(s) will

lerminate effective immediately without requirement or any additional paymenl by you. If either
you or Clear Air cancels this Agreement more than 30 days from the Plan{s} Effective Date
and you have had service performed during the then- current Annual Term, you will be invoiced
for unpaid hs through the rer of the current Term. If you move o a new service
address, this USA Plan(s) can be transferred to the new property.

Price/Billing: The amount of your monthly/annual charge is provided in the USA Plan(s). In
addition t o your monthlyfannual charge, you may be billed for applicable taxes or surcharges
associated with your state of residence. The initial changes will be submitted for billing within
five (5) business days afler the USA Plan’s Effective Date. Each subsequent monthly charge
will be submitted for billing on or about the same day of the month as your initial charge was
submitted. The charge for this Agreement on your bill or credit card shall serve as the invoice
for the service. On nolice to you, Clear Air may change the means in which you are invoiced
and billed for your services.

Pricing for Our Services: Ourrates are set by understanding our cost of doing business.
When our professional service technician knocks on a customers door, many
costs have been incurred just to get them there, Just by having our employees
standing by {on call} cost money. A qualified service organizalion's cost begins with
the salary of the professional techniclan. This amount is the same whether technician
is making repairs on premises, traveling lo appoiniments, or paricipating in trining
programs. Our overhead cost is also factored inte each invoice which consist of:
Training, Literature, Courses, Truck Lease, Repair, Maintenance and Cperation,
Advertising, Internet, Website, Gas, Ladders, Tools, Warehouse, Office Rent, Stock
liems, Phones, Electric Bilts, Office and Management Fees, Company Insurance, Dffice
Equipment, Business Expense, Legal Counsel, Recruitment, Employee Benefits,
Payroll, Office Supplies, Postage, Theft, Regulation, Taxes, Quality Control, and much
more. (B) We accept Visa, MasterCard, AMEX, Di and offer fir ing plans, but
all are based on 3rd Approvals (OAC).

(C} If Customers fails 1o pay monies due, Customer agrees we have the right to charge
customer a late payment fee of 2% of the balance owed for every month the balance is
unpaid (before or after any judgment). (D) Customer agrees they are liable for and will, upon
demand, pay all our reasonable expenses and cost incurred in the collection of overdue
monies including checks dishonor fees, debt collacior's fees, legal costs (on a
solicitorfagent/client basis) and court costs. We may, in addition to all other rights and
remedies we have at law, suspend or terminate the supply of goods and or services lo
customer and any of our obligations under this agreement, Invoice or any other type of
contract batween customer and us, if any check, credit card payment or electranic funds
transfer we receive in payment of any amount owed by customer is dishonest or revered.

Clear Air agrees to offer malntenance services and discounts ralated to both the HVAG
equipment listed on fronl of this invoice if applicable as well as servica and parts repairs.
Customer shall: (A) provide reasonable access lo equipment and ductwork {attic) and allow
Clear Air to  operate equipment as necessary o fulfill task. (B} All maintenance and non-
emargency repairs or replacements will be pedormed during Clear Airs nomal working
hours. For safety and insurance purposes, technicians are not permitted to work in the dark
(C) The customer agrees to inform Clear Air immediately of problems found in the operation
of the equipment. Problems include changes to home comfort, noises, increased electric
bills, higher humidity, odors, leaks or electrical or equipment failures. (D} Clear Air may
charge the customer for service calls made at the cuslomer's request when no problems are
found. {(E) Clear Air shall make best effort to remind cuslomer to schedule maintenance by
phone, text and or email. Regardless, it is the cuslomer's responsibility to schedule
appointments. i maintenance is desired pricr to summer, customer shall set appointment as
early as possible to avoid delay due to high demand. {F} Upon acceptance of this USA
Plan{s}), Clear Air assumes all HVAC equipment covered is in maintainable condition. For
repairs found necessary during inspections or service calls, a proposaliprice is submilted for
customer's approval prior to repairs. [F PROPOSAL IS DECLINED, THE NON-REPAIRED
ITEM AND RELATED ITEMS MAY BE ELIMINATED FROM THE U § A MAINTENANCE
AGREEMENT OR THE AGREEMENT MAY BE CANCELED OR REVISED WITHOUT
REFUND. (G) If the equipment covered is aliered, modified, changed or moved, this
Agreement may be adjusted accordingly or terminated without refund. (H) in the event
additional equipment is added lo customer's heating and or air conditioning system, the
same will be covered at an increase of the annual charge. Customer may not delete
equipment or accessories from the annual maintenance provided hersunder. (1) Lack of
maintenance, failures, clogged drains, dirty coils, dirty filters, and neglect will void your labor
warranty & your manufacturer warranty. (J) To the extent permitted by applicable law, if Clear
Air cannot reach customer after three reasonable attempts or is not permitted to perform the
sarvice after three attempls lo schedule such service hereunder, and company shall retain
all funds associated wilh service and be relieved of any further obligations to provide the
services. Monthly Recurring Memberships will be automatically renewed. If the customer
wishes to cancel, we need confirmation via email sent to office@dearairaz.org.
Limit of Liability: NOTWITHSTANDING ANYTHING TQO THE CONTRARY SET FORTH
HEREIN: {A} IN NO EVENT SHALL CLEAR AIR CONDITIONING & HEATING INC BE
LIABLE FOR ANY EXEMPLARY, PUNITIVE, INCIDENTAL, INDIRECT, SPECIAL OR
CONSEQUENTIAL DAMAGES WHATSOEVER, WHETHER FORESEEABLE OR NOT,
INCLUDING WITHOUT LIMITATION, THIRD PARTY CHARGES AND COSTS, LOST
PROFITS, PRODUCT, PRODUCTION, BUSINESS OR BUSINESS OPPORTUNITY,
REGARDLESS OF THE CAUSE, INCLUDING WITHOUT LIMITATION, THE NEGLIGENT
ACTS OR OMISSIONS, BREACH OF CONTRACT, WARRANTY (EXPRESS OR IMPLIED)
OR DUTY (STATUTORY OR OTHERWISE) OR STRICT LIABILITY OF CLEAR AIR
CONDITIONING & HEATING INC OR ANY OTHER THEORY OF LEGAL LIABILITY; AND
(B} CLEAR AIR CONDITIONINIG & HEATING INC.'S AGGREGATE LIABILITY ARISING
FROM OR IN CONNECTION WITH ALL ORDERS AND CONTRACTS FOR GOODS AND
SERVICES UNDER THESE TERMS SHALL NCOT EXCEED THE CONTRACT PRICE FOR
THE GOODS AND/OR SERVICES FOR WHICH LIABILITY |5 CLAIMED, (C) PROVIDER IS
NOT RESPONSIBLE FOR ANY SERVICES PERFORMED BY ANOTHER SERVICE
CONTRACTOR OQUTSIDE OF THE SCOPE OF THE PLAN. CLEAR AIR AND ITS
AFFILIATES ARE NOT THE MANUFACTURER OF THE PRODUCTS OR SYSTEMS
COVERED UNDER THIS AGREEMENT ANDTHEREFORE THIS AGREEMENT IS NOT AN
EXPRESS OR IMPLIED TO WARRANTY, GUARANTEE, OR PROMISE RELATING THE
MATERIALS, WORKMANSHIP OR PERFORMANCE OF THE PRODUCTS OR SYSTEMS
COVERED BY THE PLAN(S).
Communications: Clear Air may provide nolifications to you as required by law or for
marketing or olher purposes via (at its option) email to the primary email associated with
your account, mobile notifications, hard copy, or posting of such nolice on clearairaz.com.
Ig ; Miscell Terms: This Agmament may be assigned by Clear Air
without nouee to you. The section and other headi in this A are inserted
solely a5 a matler of convenience and for reference and shall be givan no effect in the
construction or interpretation of this Agreement. Any pravision hereof that is prohibited or




unenforceable in any jurisdiction shall, as to such jurisdiction, be ineffective lo the extent
of such prohibition or enforceability wilhout invalidating the remaining provisions hereof or
aflacting the validity er enforceability of such provision in any other jurisdiclion and the
provision that is prehibiled or unenforceable shall be reformed or modified 1o reflect the
conlractual intent to lhe maximum extent permitted by applicable legal requirements.
Unless the context of this Agreement otherwise cleary requires, references in the plural
form include the singular and vice versa.

THIS CONTRACT IS SUBJECT TO BINDING ARBITRATION: The rights and duties of the
parties heraunder shall be govemed by the laws of the State where the project is located,
excluding its conflicts taw and choice of laws principles. Except as otherwise required by law,
any claim, dispute, or controversy between you and Clear Air that arises from or relates
to this Agreement, or the Plan (individually and coflectively, a “Claim”) shall be resolved by
binding individua! arbitration. This does not apply to any Claim in which Ihe relief scught
is within the jurisdictional limits of. and is fited in, a small claims court. All issuas relating to
the Claim are for the arbitrator to  decide, except those issues relating to the validity,
enforcesbility, and scope of this Arbitration Agreement, including the interpretation of
Paragraph (2) below, shall be delermined by a court and  not the arbitrator. If arbitration is
chosen by any party, the following shall apply:

1) NEITHER YOU NOR PROVIDER WILL HAVE THE RIGHT TO LITIGATE A CLAIM IN COURT OR
TOHAVE A JURY TRIAL ON A CLAIM, OR TO ENGAGE [N PRE-ARBITRATION DISCOVERY, EXCEPT
AS PROVIDED FOR IN THE APPLICABLE ARBITRATION RULES.

2)Walver of Right to Bring Class Action and Representative Claims. All arbitrations shall proceed
on an individual basls. The arbitrator is empowered to resolve the dispute with the same
remedies available in court, including compensatory, statutery, and punitive damages; attorneys'
fees: and declaratory, injunctive, and equitable relief. However, any relief must be individualized
to you and thall not affect any other client The arbitrator is also empowered 1o resolve the dispute with
the same defenses available in cour

3) The arbitration shall be performed in d with this Arbiiration Prawision and the rules of the
chosen arbitrator in ¢ffect when the Claim(s) is filed. Euther party may initate arbitration. which shall
be conducted by the American Arbitration Association {"AAA") p 1o its C Atbitrat

Rules ("AAA Rules™), as modified by this Arbitration Agreement The AAA Rules are available on the
AAA's website wwawv adr org, of by calling the AAA at (800) 778-7879 If AAA is unavailable or
unwilling to hear the dispute. the parties shall agree 1o, of the coun shall select, ancther arbivration
provider Unless you and Provider agree otherwise, any arbitration hearing shall take place in the federal
judicial district where you reside We encourage you to call Provider before filing & claim for arbitration
to se¢ if the dispute may be resolved be settled prior o arbitration Provider will pay all filing,
administrative, arbitrator, and hearing costs Provider warves any nghts they may have 10 recover an
award of attomeys’ fees and expenses against you The arbtrator shall apply applicable substantive law
consistenl with the Federal Arbitration Act, 9 USC.8§ 1 through 16, including but not limited 10
applicable statutes of limuation, and shall honor claims of privilege recognized at law Judgment upon
the award rendered by the arbitrator may be entered in any court having jurisdiction

4 The arbitrator's decision will generally be final and binding, except for limited rights of appeal
pravided by the Federal Arbitration Act

5 Other nghts that you would have if you went to court might also This Arbitration Provision shall

survive ian of this Ay is not available in arbitration and your enrollment in the Plan
Notwithstanding any | n this Agr 10 the contrary, this Arbatrauon Provision shall be
powerned by federal law, including the Federal Arbitration Act Notwithstanding any language of this

Ayreement to the comrary, should any portion of this Arbitration Provision be held valid or
unenforceable by a count or other body of competent jurisdiction, this entire Arbitration Provision shall
be automasically terminated, and all other provisions of this Agreement shall remain in full force and
eflect



